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UPON MY ARRIVAL

I make an appointment with my delivery center and provide my valid flight number at least 7 working
days before the date I need to collect my vehicle.

+ Upon arrival and after collecting my luggage, | call the delivery center at +33 (0)7 8322 61 91 to
arrange for a shuttle bus to pick me up (at the meeting point provided on page 3) and take me to
my vehicle.

* My center will wait a maximum of 30 minutes after the agreed-upon time by phone.

* lwill be taken to the delivery center free of charge by shuttle.

* Deliveries will be carried out daily, by appointment from 6 AM to 7 PM or with a valid flight number,
between 6 AM and 10 PM.

* lwill receive personalized guidance on how to use my vehicle.

If you do not have a working SIM card, you can also send us a message via WhatsApp by connecting to
the airport Wi-Fi. Please note that the airport Wi-Fi is often not strong enough to make calls, but
messaging works properly. Then, proceed to the meeting point after receiving confirmation from us.

AT MY RETURN

| make an appointment with my drop-off center at least 7 working days before the
date | need to return my vehicle.

¢ Returns will be handled daily from 6 AM to 7 PM.

* My center will wait a maximum of 30 minutes after the initially agreed return
time by phone.

* | will be taken to my terminal free of charge by shuttle.

Delivery / return number:
+33 (0)783226191

WWw.tteurodrive.com
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MY CENTER

RENAULT EURODRIVE - M.D.S. PARC
170, avenue de 'Argonne
33700 MERIGNAC, FRANCE

mds.bordeaux@mdsparc.com | +33 (0)783 22 6191

Renault
Group

Delivery: Daily by appointment from 6 AM to 7 PM or valid flight number from 6 AM to 10 PM.

Return: Daily by appointment from 6 AM to 7 PM.

Closure: Closed on12/25 and 01/01.

Telephone hotline: Open all year round by appointment only. Monday to Friday, from 9:00 AM to 5:00 PM
excluding public holidays.

No telephone hotline available on the following days:
01/01 - 04/21 - 05/01 - 05/08 - 05/29 - 06/09 - 07/14 - 08/15 - 11/01 - 11/11 - 12/25

FIND
MY CENTER

From the north via A630 ring road:

Take exit 11b: MERIGNAC AIRPORT. Follow the
right-hand direction MERIGNAC AIRPORT.

At the roundabout: take the left exit (3" exit)
towards BEUTRE / Air Base 106.

At the next roundabout: go straight (2n9 exit)
towards BEUTRE / Air Base 106.

At the next roundabout: take the right exit (15t exit)
towards BEUTRE / Air Base 106.

The center is 800 meters on the left (white
fence/white gate).

Latitude : 44.81944 / Longitude : -0.69647

From the south via A630 ring road:

Take exit 12: Saint Jean d'lllac.

At the roundabout: take the left exit (3™ exit)
towards BEUTRE.

At the next roundabout: go straight (2™ exit)
towards BEUTRE.

At the next roundabout: take the right exit (15t
exit) towards MERIGNAC AIRPORT.

At the next roundabout: go straight (3" exit)
towards MERIGNAC AIRPORT.

At the next roundabout: take the left exit (3™
exit) towards BEUTRE / Air Base 106.

The center is 800 meters on the left (white
fence/white gate).

Www.tteurodrive.com
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From the north via A630 ring road:

* Bybus no. 20 towards Mérignac, get off at the “Tournesol” stop, located right in front of our agency.

* Bytram line F, get off at the “Caroline Aigle” stop (one stop before the airport), then contact us so that we can pick you up
with our shuttle.

Airport arrival meeting point :
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Delivery center - Meeting point for returns
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